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Results-driven educator with a PhD and over 8 years of experience in teaching Travel and Tourism, with extensive expertise in curriculum design for tourism, travel, and air transportation. Specializes in research and student mentorship, with strong knowledge of travel management and aviation industry frameworks. Skilled in developing experiential, technology-enhanced learning environments that prepare students for careers in regulated industries. Proven ability to build industry partnerships, lead applied research projects, and develop career-ready graduates equipped for success in customer-focused fields.

	
Areas of Expertise
	
· Teaching and advising
· Experienced in curriculum development, managing academic projects
· Skilled in using digital tools and learning management systems
· Public Speaking and Presentations
· Research and Analysis

	

Professional Experience
	

· Head and Assistant Professor, Dept. of Travel and Tourism, Don Bosco College, Sulthan Bathery, Kerala, India.
	        
    
 
2010-2013
      
   

	
	· Assistant Professor
Pazhassiraja College (Calicut University), Pulpally
Wayanad, Kerala, India – 673579

	
 2015-2020
      

	
	· Assistant Professor
Pazhassiraja College (Calicut University), Pulpally
Wayanad, Kerala, India – 673579

	
2024 (Jan.)-  till   date

	Education & Qualifications
	
· PhD. in Tourism & Hospitality Management, Shri JJT University, Rajasthan, India, 2023.
· MTA (Master of Tourism Administration), Pazhassiraja College, University of Calicut, India with First Rank with Distinction, 2008
· IATA Advance Diploma in Air Transportation, IATA Study Cenrre, Montreal, 2002 & Amadeus Certified Agent, Bangalore, 2007.
· BA TTM ( Travel and Tourism Management) Degree, Pazhassiraja College, University of Calicut, India with Second Rank, 2001
· Diploma in IT skills, 2000

	Training Undergone
	
· Travel Ticketing Consultant, Lionel India Ltd., Travel Management, Bangalore, India, 2008.
· Trainee Air Ticketing and CRS, Riya Travel and Tours Pvt. Ltd. Calicut, Kerala, India, 2007
· Trainee, Sahara Airlines, Royal group GSA, Cochin, Kerala, India, 2001.
· Training in International fare constructions and Ticketing, CRS, Centre for Science & Technology Studies, Calicut, Kerala, India, 2000.
· Training in front office and housekeeping in Malabar Palace, Manuelsons Jn., Calicut, Kerala, India, 2000.

	
Papers Published




























































Books Published

	SCOPUS-INDEXED JOURNALS
1.  Divya Das and Dileep, M.R (2025) "Sustainable Development of Rural Tourism: Challenges and the Way Forward"– Published in the International Journal of Hospitality and Tourism Systems, Volume 18 Issue 1 2025, ISSN: 0974-6250 (Scopus-Indexed). 

2. Divya Das and Dileep, M.R (2023) “Geographical Indication and Tourism: A Study on the Awareness Factors Influencing GI Tagging in Kerala as a Rural Tourism Development Tool" – Published in the International Journal of Hospitality and Tourism Systems, Volume 16 Issue 4 2023, ISSN: 0974-6250 (Scopus-Indexed).

PEER-REVIEWED JOURNALS	
1.   Divya Das and Dileep M.R (2022), “Unraveling the hindrances: Fostering community participation and involvement in tourism development in Kerala” Published in the Indian Journal of Tourism & Hospitality Management, ISSN: 2229-404X, Volume 12, No. 1 & 2 December 2022.

2. Divya Das (2022), " Rural Tourism and Sustainable Development: A Case Study of Wayanad, Kerala " in JJTU Journal of Spark, ISSN: 2277-4866 Volume 10 Issue 2(2022), PP 28-.38

3. Divya Das, Sebina Roy and Sanoop Kumar P.V (2021), “Sustainable Tourism as a Gateway for Women Empowerment – A Micro Level Analysis of Uravu, An Indigenous Science and Technology Study Centre in Wayanad”– Published in the Indian Journal of Tourism & Hospitality Management, ISSN: 2229-404X, Volume 11, No. 1, June 2021.   

BOOK CHAPTERS
1.   Divya Das and Dileep M.R (2022),"Community Perception of Sustainable Rural Tourism Development in Wayanad" – in Prof. Anil Kothari and Ms. Dimpy Suhalka (Eds.), Emerging Opportunities in Tourism and Hospitality Industry, ISBN: 978-93-90863-42-6.

2.   Divya Das (2021), “Community Empowerment for Sustainable Ecotourism- Case Analysis of Wayanad Wildlife Sanctuary, in Anilkumar K and Dileep M.R (Eds.),  Kalyani Publishers, New Delhi, ISBN: 978-93-90104-11-6.

3.   Divya Das and Shelji Mathew (2019), “A Descriptive Study of Folklore as a Paradigm for Sustainable Tourism Development”, in Dr. Sheker Naik and Dr. Joseph P.D (Eds.),  Excel India Publishers, New Delhi, ISBN: 978-81-943641-1-5.


1. Modern Tourism: Principles, Practices and Technological Innovations- Publisher- The Calicut University, ISBN: 978-93-48507-30-3

	Conferences/Seminars/Webinars attended/ Papers presented
	1. Presented a paper titled “Exploring the Potential of Self-drive Rental Vehicles in Destination Development”, in the One Day National Seminar and Panel Discussion by ISTD and KITTS 2025 on 24th April 2025.

2. Presented a paper titled “Indicators for Tourism Development in Asia Continent: Scoping Review on National Tourism Policies”, in the 3rd Asian Tourism Research Conference 2022 on 17th to 19th November 2022.

3. Presented a paper titled “Local Community Involvement in Sustainable Rural Tourism in Wayanad”, in the International Conference on “E- Education, E- Business, E- Management and E- Learning” Organised by Institute of Commerce and Management, Shri JJT University, held on 27th and 28th August 2022.   

4. Participated in the one day national conference on “ Environment & Water Resources Management- Challenges & Solutions” Organised by Government Sri Pratap College, Srinagar (J & K) in Collaboration with Shri JJT University, Rajasthan on 27 July, 2022.

5. Presented a paper titled Geographical Indication As A Dimension of Innovation To Foster Tourism Development In Kerala, in the two day national conference on “Adaptive Strategies in Tourism and Heritage for Competitiveness and Sustainable Development” Organised by Avinashilingam Institute for Home Science and Higher Education for Women on 6th and 7th July 2022.

6. Presented a paper titled “Rural Tourism and Sustainable Development: A case study of Wayanad, Kerala.” in the International Conference on “ Contemporary Issues in Social Science & Fine Arts” organized by Institute of Social Science & Fine Arts, Shri JJT University, Rajasthan on 18th and 19th June 2022.

7. Presented a paper titled Community Perception of Sustainable Rural Tourism Development in Wayanad, in the conference of International Virtual Conference on ‘Emerging Opportunities in Tourism and Hospitality Industry’, organized by Department of Tourism & Hotel Management, Faculty of Management Studies, Mohanlal SukhadiaUniversity, Udaipur, Rajasthan on 25 June 2021.

8. Participated in the Online National Conference on ‘Digital India’ organized by Academy for Benchmarking and JJT University, Rajasthan on 01 May 2021.

9. Participated in the Online National Conference on Digital Transformation during Pandemic by Western India Regional Council of the Institute of Chartered Accountants of India and JJT University, Rajasthan held on 30th Dec. 2020.

10. Participated in the webinar on 'Post Covid Tourism Prospects and Challenges: An Industry – Student Interface' held on 27 September, 2020, organized by India tourism (Ministry of Tourism, Govt. of India), Kochi.

11. Participated in the webinar on ““Opportunities and Challenges of Tourism: Post Covid Era”, organized by the Dept. of Tourism and Travel Management, Mar Ivanios College on 11thJul. 2020.

12. Participated in the webinar on “Post Covid Tourism Academic Scenario”, organized by the Dept. of Tourism and Travel Management, Jyothi Nivas College, Bangalore on 4th Jul. 2020.

13. Participated in the International Online Conference on “Expanding Strategies of Teaching Learning with Digital Proficiency”organized by Little Flower College, Guruvayur on 28th May 2020.

14. Participated in the webinar on “Education Reboots to 4.0 with E-learning- An Impact of COVID-19 Pandemic”, organized by Union Christian College, Aluva on 26th May 2020.

15. Presented a paper titled Corona Pandemic- Impacts and Challenges of Kerala Tourism, in the conference of International Virtual Conference on ‘COVID-19 : Challenges and Opportunities’, jointly organized by Institute of Tourism & Hotel Management, Dr. Bhimrao Ambedkar University, Agra, India and Center for Global Studies, Business School, Howard University, Washington D. C. USA on 14-15 May 2020.

16. Presented a paper titled,A Descriptive Study of Folklore as a Paradigm for Sustainable Tourism Development, in International Conference on Tourism and Sustainable Development: Issues, Challenges and Best Practices, ICSSR Conference organized by the Department of MBA (Tourism Administration), Mangalore University (27-28, Dec.2019).

17. Presented paper titled, ‘Empowering Women through Tourism-As a part of sustainable livelihood- A Study on Wayanad’, in International Conference on Equitable Tourism Development- Issues, Practices and Strategies, organized by Pazhassiraja College and Oriental School of Hotel Management, Vythiri Village, Wayanad on 25-26th Feb. 2019.
18. Presented paper titled, ‘Implementing Responsible Tourism responsibly: a case of Kerala Tourism in National Seminar on Tourism Promotion and Sustainable Development: A Critical Reflection on the Priorities, Challenges and Directions in Tourism organized by Don Bosco College, SulthanBathery on 24th Nov. 2017.
19. Presented paper titled, ‘Importance of Traditional Medicine in Kerala Tourism’, in International seminar on traditional medicine and wellness tourism organized by Kerala Tourism and Pazhassiraja College on 21st&22nd February 2017.

20. Presented paper titled, ‘Role of Women Employability in Tourism’, in National seminar on employability v/s tourism organized by Pazhassiraja College on 25th January 2017. 

21. Presented paper titled, ‘Strategies for survival of Paniya family in Wayanad’, in National seminar on recent trends in sustainable tourism organized by UGC on November 2016 at Govt Engineering College Mananthavady.

22. Presented paper titled, ‘Modern Techniques for promoting Accessible Tourism’, in National seminar on accessible tourism organized by Pazhassiraja College on 27th September 2016.


	Peer-Reviewed
	1. Reviewed and scrutinized minor research project proposal, Goa State Research Foundation, 2024.
2. Reviewed article for South Asian Journal of Social Studies and Economics, 2024.

	Resource Person/Invited Lecture









	1. Resource Person for SPSS Analysis Training sessions guiding and handling MBA students (KITTS, Trivandrum) in statistical data analysis techniques for research purposes, 2025.
2. Resource Person for SPSS Analysis Training sessions guiding and handling scholars (Kerala University) in statistical data analysis techniques for research purposes, 2024.
3. Resource person of webinar on “Basics of Adventure Tourism” organized by Christ College, Vizhinjam, Thiruvananthapuram on 13 May 2024.
4. Resource Person for the Homestay owners training program organized by Kerala Institute of Tourism and Travel Studies (KITTS) on 23 January 2023.

	

	5. 

	Curriculum Design/ Question Paper Setter
	1. Divya Das, (2024)- External subject expert for Curriculum designed for Four Year UG program (CUFYUGP), Department of  Travel and Tourism Management, University of Calicut, Kerala.
2. Question Paper Setter for Bachelor of Travel and Tourism Management for Kannur University, Kerala since 2019.

	Faculty Development/Training Programmes/Workshops attended
	1. Participated in the Syllabus Framing Workshop for Four Year UG program (CUFYUGP) organized by Board of Studies in Travel and Tourism Management, University of Calicut held on 08.01.24 to 12.01.24.

2. Participated in the Syllabus Framing Workshop for Four Year UG program (CUFYUGP) organized by Board of Studies in Travel and Tourism Management, University of Calicut held on 11.12.23 to 12.12.23.

3. Participated in 7- Day online FDP on Internationalization Strategies in Indian Higher Education: NEP 2020 Perspectives” by Kerala Institute of Tourism and Travel Studies, Thiruvananthapuram, in association with Kerala State Higher Education Council from 04 Dec. to 10 Dec. 2023.

4. Participated in Hybrid form Workshop on ‘How to evolve as a talented researcher? Few thoughts to contemplate’ organized by Department of History of Art in collaboration with Atal Incubation Center Banaras Hindu University, Varanasi on 08 Feb. 2023.

5. Participated in Three-day Online Workshop on ‘Basic Statistical Data Analysis using SPSS’ organized by A2Z EduLearningHub on 5, 6 and 7th Nov. 2021.

6. Participated in Online Workshop on “Basic Statistical Analysis and its interpretation using SPSS by Global Institution of Statistical Solutions on June 2021.

7. Participated in 7- Day online FDP on Data Analysis and Interpretation using SPSS by St. Claret College, Bengaluru March 2021.

8. Participated in five days online faculty development Programme on “Re Engineering of Educational Practices in Management, Tourism & Hospitality” organised by Department of Tourism Management, Avinashilingam Institute for Home Science and Higher Education for Women and Indian Tourism & Hospitality Congress from 09.06.2020 to 13.06.2020.

9. National Workshop on Choice Based Credit & Semester System Restructuring of Post Graduate & Under Graduate Programmes in Travel and Tourism Management by Pazhassiraja College, Pulpallyon 3rd,4th& 5th June 2019.
10. Participated in One Day Workshop on IQAC- New Frame Work by Pazhassiraja College, Pulpally,24th June 2019.

	
Personal Profile
	
Date of Birth
Sex:
Father’s name
Spouse
Nationality
Religion and caste
Languages known
	
:13th Nov. 1980.
:Female
:M.V Haridas
:Rakesh Vijayakrishnan
 :Indian.
 :Hindu, Marar.
 :English, Hindi, Malayalam.


	Address for Communication
	Mathoth House, Arattuthara (P.O), Mananthavady, Wayanad, Kerala, India. PIN- 670645. (Mob: 0091 9744081633)


	
	




DECLARATION
I, hereby declare that the information given above is true to the best of my knowledge and belief and I am responsible for all the information.
Dr. DIVYA DAS
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