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COLLEGE LEVEL FEEDBACK ANALYSIS
Feedback collection is done at department level from several stakeholders, including Students, Parents, Teachers, Alumni, and Employers, annually. The summary along with the statistics are provided to the IQAC by the Departments. As emphasized in the quality assurance activities at the national level, the focus of feedback collection is primarily based on curriculum, along with teaching and evaluation. Further, student satisfaction survey (SSS) is undertaken at the college to assess primarily the level and status on teaching, infrastructure and facilities and services. The feedback collection is done either manually or electronically. A Google Doc based questionnaire was sent to the students those who have undergone learning on a curriculum given and other stakeholders using online tools. The response against the questions are collected on a five point scale which includes strongly disagree, disagree, no opinion, agree and strongly agree with values vary from 1 to 5 respectively. Separate department wise analysis is there for understanding the response against each programme. The department wise analysis provides the base for preparing the college wise feedback report.  In addition, the student satisfaction Survey report is also considered. These provide the scope for IQAC to suggest the measures for improvement. Moreover, these provide the base for taking actions to enhance the quality in the entire academic process in the college and to finalize the action taken report. The following is a cumulative report of the feedback collected.  Stakeholder wise analysis is given below.  


FEEDBACK ON CURRICULUM BY STUDENTS
The questionnaire consists of the following statements/variables for the response from students. 
1	Course syllabi coverage is adequate
2	The course syllabi discuss the topics in detail
3	Applicability/relevance to real life situations is included
4	Order of units in the syllabi is sequential
5	The course outcomes are clearly indicated
6	Tests/examinations/viva are good enough to measure the outcomes of the course.
7	The syllabi facilitate overall personal development
8	The course helps in pursuing employment opportunities
9	Course syllabi help in learning values (in terms of knowledge, concepts, manual skill, analytical abilities, broadening perspectives etc.)
10	Internal assessment is good for enhancing the knowledge and skill

The data collected from the students (number of students) against each of the question along with the graphical representation is furnished in the following table. 




The response analysis reveals the following.
Responses of three hundred and twelve students are considered for making this report.  Overall, the response of the students is in favour of the existing curriculum. The vast majority of the student agrees to the statement that the course syllabi coverage is adequate. The second statement, the course syllabi discuss the topics in detail, has also gained good response form vast majority of the students. Next variable, Applicability/relevance to real life situations is included, also gained the support of the good majority of the responses. Yet, compared the response against the previous two variables, more number of students have marked the response as no opinion, disagree and strongly disagree.  The next three statements also gained the favourable response of vast majority of the students. The response says that the order of units in the syllabi is sequential, the course outcomes are clearly indicated, and the tests/examinations/viva are good enough to measure the outcomes of the courses. Though the responses of the next two variables, such as the syllabi facilitate overall personal development and the course helps in pursuing employment opportunities, could gain the support of good majority of the respondents. Still, the response in the no opinion and other categories against the statements are more comparatively. It indicates at the scope for improvement on these areas. Next two variables also got positive response from the side of students and the response reveal that Course syllabi help in learning values (in terms of knowledge, concepts, manual skill, analytical abilities, broadening perspectives etc.), and internal assessment is good for enhancing the knowledge and skill. 


FEEDBACK OF CURRICULUM BY FACULTY

The following are the statements included for getting the response of the faulty. 
1	The curriculum is outcome oriented
2	Aims and objectives of the syllabi are well defined
3	Assessment pattern is outcome oriented
4	The curriculum gives emphasis on holistic student development
5	The course syllabi are designed by considering the graduate attribute/programme
6	The course/syllabi strike a balance between theory and application honing the employability skills
7	Enough instructional hours are allotted for completion of syllabi
8	Assessments are scheduled taking into account the content and duration of teaching/ learning of modules/ units
9	Teachers have the freedom to adopt new techniques/ strategies of teaching
10	Syllabi are updated regularly
11	The syllabi is following the regulation of the University in scheme and evaluation pattern
The response received along with the representative graphs are given in the following table. 





Sixty of the faculty members responded to the questionnaires. The above table and graph reveal that the responses of the students and teachers are of similar type as they have responded positively to the statements given in the questionnaire.   Vast majority of them have agreed to the statements. According to the faculty members, the curriculum is outcome oriented with clear cut aims and objectives that are well specified in the curriculum document. Moreover, the assessment pattern is outcome oriented. The curriculum provided is with an objective of holistic development of the student as well. They are also of the opinion that the course syllabi takes into account the  graduate attribute/programme outcomes, and the course/syllabi strike a balance between theory and application honing the employability skills. Furthermore, the instructional hours are allotted for completion of syllabi is sufficient, though there was lag in the course completion due to the issue associated with the pandemic. The entire syllabus was considered for assessments as well. The liberty of using innovative tools and strategies for course delivery was also there for the teachers. Though the university system of curriculum revisions is rather more stringent, the current curriculum is recently updated one and hence the faculty opined that the syllabi is updated regularly and the same is based on the regulation of the University in scheme and evaluation pattern.



FEEDBACK ON CURRICULUM BY ALUMNI
The following statements were included in the recent alumni to respond in the nature of the curriculum.
1	The syllabi and curriculum are up-to-date
2	The syllabi give you the subject skills to go for a higher degree outside Kerala
3	The syllabi give you the subject skills to go for a higher degree in Kerala
4	The syllabi give you the subject skills to go for a higher degree outside India
5	The syllabi give you the basic knowledge and skills to take up a job after your degree
6	The syllabi enable you to attempt job-oriented entrance exams successfully
7	The syllabi enable you to attempt entrance exams for higher studies successfully
8	The syllabi help you to improve your English language/other language skills and soft skills
9	The quality of the text books recommended in the syllabi and used in the class are good.
10	The syllabi of the open course is good and useful
11	Satisfied with the internal assessment system
12	The distribution of credits for the curricular and co-curricular activities is adequate
Responses collected are presented in the following table, along with a bar chart that represents the distribution.



[bookmark: _GoBack]Two hundred and forty two respondents marked their opinion in the questionnaire.  Statements got good positive responses, mostly. The fourth, fifth and eighth statements had more responses on no opinion, disagree and strongly disagree, compared to other statements. The responses against the variables such as ‘The syllabi and curriculum are up-to-date’, ‘The syllabi give you the subject skills to go for a higher degree outside Kerala’, and ‘The syllabi give you the subject skills to go for a higher degree in Kerala’ are very positive. According to the above figure, respondents are in favour of the above aspects. With regard to the fourth and fifth statements such as ‘The syllabi give you the subject skills to go for a higher degree outside India’ and ‘The syllabi give you the basic knowledge and skills to take up a job after your degree’, good majority of the respondents agree to the aspects. Yet, there is a considerable share of respondents has opinion such as no opinion or disagrees. it means that there is a need for improving the syllabus for getting employment outside the state.  According to a vast majority of the respondents, the syllabi provides the basic knowledge and skills to take up a job after your degree, it enables the students to  attempt job-oriented entrance exams successfully, and equip students to attempt entrance exams for higher studies successfully. with regard to the response on the statement, ‘The syllabi help you to improve your English language/other language skills and soft skills’, there is a scope for improvement for enhancing the skill levels of the students.  The rest of the statements, such as ‘The quality of the text books recommended in the syllabi and used in the class are good’, ‘The syllabi of the open course is good and useful’,  ‘Satisfied with the internal assessment system’, and ‘The distribution of credits for the curricular and co-curricular activities is adequate’, have got agreement from a vast majority of the respondents. 




FEEDBACK ON CURRICULUM BY EMPLOYERS
1	Syllabus is effective in developing professional/skill oriented human resources.
2	Current syllabus is need based. 
3	The curriculum is effectively imparting the language skills
4	Curriculum is relevant for employability that narrows the gap between industry/work place and academia.
5	Curriculum is effective in developing innovative thinking. 
6	Curriculum is effective for development of entrepreneurship
7	Overall design of Curriculum is good.
Adequate responses are not there as the level of placements of the immediate outgoing batches are not up to the mark. Response gathering may be initiated bit later once the level of placements get a better status. 




FEEDBACK ON TEACHING AND EVALUATION BY STUDENTS
The questionnaire consists of the following statements. The responses are given in the table following after them.
1 The online platforms used for delivery of the classes were effective
2 The study materials were timely provided in the online platforms.
3 The online evaluation mechanism was effective
4 The syllabus and the model question papers for all the courses (papers) were given to us at the beginning of the semester.
5 The course schedule for all the courses (papers), and the Academic calendar, was given at the beginning of the semester.
6 The assignment topics for all courses (papers) were given to us in the first month of the semester.
7 Sufficient number of teaching hours was taken for all the core courses (papers) and the syllabus was fully covered in all the core courses (papers).
8 We are very satisfied with the way we were taught the core courses (papers)
9 Sufficient number of teaching hours was taken for all the other course (Complementary/English/Language/Add-on/Certificate/Diploma) and the syllabi were fully covered.
10 We are very satisfied with the way we were taught all other course (Complementary/ English/ Language/Add-on/Certificate)
11 The internal tests were conducted efficiently and on time.
12 The assignment topics given in all the courses (papers) were very relevant and useful in preparing ourselves for the examination.
13 Our internal answer papers and assignments in all the courses (papers) were corrected well and given back to us on time.
14 We are very satisfied with the way the laboratory/practical/Dissertation sessions were taught.
15 On the whole, the quality of the teaching and evaluation done in this academic year was very good.





The response collected in given in the following table and the graph is a representation of the response.
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	 Q1
	125
	175
	12
	0

	Q2
	220
	77
	10
	5

	Q3
	145
	160
	7
	0

	Q4
	165
	146
	1
	0

	Q5
	252
	57
	2
	1

	Q6
	100
	203
	9
	0

	Q7
	180
	130
	2
	0

	Q8
	114
	193
	2
	3

	Q9
	192
	113
	6
	1

	Q10
	126
	171
	11
	4

	Q11
	172
	133
	7
	0

	Q12
	194
	109
	7
	2

	Q13
	245
	64
	2
	1

	Q14
	240
	68
	4
	0

	Q15
	135
	163
	9
	5





All the 312 students responded to the questionnaire. Every statement was given consent by vast majority of the students.  Overall, according to their opinion, the quality of the teaching and evaluation done in this academic year was very good.
Suggestions for the improvement based on the analysis
Students gave positive response in general to the statements given in the questionnaire, especially on the curriculum and the level of teaching and learning. Yet, some of the responses indicate the scope for improvements in certain areas. The possibility of enhancing the communication skills, especially, the English communication have to be incorporated more into the curriculum. Moreover, the alumni response also indicates that the curriculum needs further enhancement to get higher education as well as career opportunities outside the state and abroad.   

Actions taken
· The deficiency in curriculum with regard to developing communication skills in English needs to be addressed, and the departments are asked to take steps so as to provide more sessions to improve students’ ability to communicate better in English. 
· Departments are directed to review the certificate/add on courses, and offer courses/programmes that can provide skill orientation more.
· Departments are asked to review the curriculum and get ready with the changes needed in the curriculum at the earliest, as the University is planning to revise the curriculum in 2003. Therefore, the suggestions can be provided to the respective board of studies for consideration. 
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